
AuthentiCare® 
Electronic Visit Verification (EVV)
Transforming the way you manage your 
home health care operations, meet your 
business goals, and enhance patient care

As you prepare for the 21st Century Cures Act Section 12006 
(Cures Act), First Data Government Solutions brings the EVV 
expertise and solution you need to help improve your program and 
put your home care program providers and financial management 
services agencies (FMSAs) at ease. 

Essentially functioning as an electronic time clock for home care 
program providers and FMSAs, our highly configurable AuthentiCare 
EVV solution is designed to eliminate time-consuming, error prone 
paper processes for tracking home health visits.  

AuthentiCare at-a-glance
The EVV solution for modern care

•  Multi-device EVV solution

•  Real-time reporting and monitoring

•  Late and missed visit alerts

•  Automated EVV claims and billing

•  Reduced opportunity for fraud

•  Flexible, scalable, and secure

FirstData.com/AuthentiCare



According to the Cures Act, all providers in Texas providing EVV 
services will need to use an EVV solution to manage their Personal 
Care Services by January 1, 2021 or face claims denial for non-
compliance. However, the benefits of implementing EVV extend 
well beyond meeting federal regulations. With the AuthentiCare 
EVV solution from First Data, you can:

•  Free home care program providers and FMSAs from time-
consuming, error-prone paper processes

•  Access a responsive, customer-focused user support team

•  Clock in and clock out on mobile in seconds

•  Clean billing and service attendant payroll support for easy
integration into existing systems

•  Record real-time information on services provided and
patient conditions

•  Provide home care program providers and FMSAs a
user-friendly, teachable tool

Why First Data Government Solutions 
and AuthentiCare?
First Data Government Solutions has successful EVV rollouts in several 
states and more than a decade of field-tested implementations. Our 
deep expertise in EVV helps you leverage the benefits of the new 
federal law while maximizing incentives and avoiding penalties.

See what the Palco Support Coordination staff 
saw after statewide implementation in Arkansas
“Since implementation of AuthentiCare, Palco’s team has seen a 
tremendous increase in efficiency in all aspects. The mobile 
application is user friendly. Training current and new staff to use the 
system 
is effortless. The review and verification of all claims is a simple, 
seamless process for both verification and billing, saving the company 
time in processing for all teams.“
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For more information, please email AuthentiCareTXSupport@FirstData.com or 
visit FirstData.com/AuthentiCare.

This sales sheet is not intended to convey or constitute legal advice. Please consult with your own legal counsel and financial planner 
for information regarding benefits that may be available under the 21st Century Cures Act.

AuthentiCare Mobile Application

Clock in and 
Clock out in 
seconds

Track past and 
upcoming visits 
in calendar view




